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WINNER BENDIGO BANK GIPPSLAND BUSINESS OF THE YEAR
Creditcollect owe it to their passionate staff and loyal client.

Friday night 26" August saw the naming of creditcollect as the overall winner of the 2011
Bendigo Bank Gippsland Business of the Year.

Following the announcement as a finalist in early August they were invited to attend the Gala
Dinner presentations held at Monash University campus at Churchill where there were three
other finalists in the Property, Finance & Business Services category.

Mark Answerth and his staff at the dinner were elated when they were announced as the
category winner.

There were several other awards in different sectors throughout the night and the final award
for the night was the winner of the overall Business of the Year.

During the introduction to the overall award the presenter congratulated the winner of the
award for their ongoing commitment to their local and national clients, their efforts in support
of local organisations and their use of Business and Human Resources Coaches and then
announced the overall winner as “CREDITCOLLECT.”

In his acceptance speech Mark Answerth thanked his wife Anne, all the dedicated staff and
especially his clients without whom there would be no creditcollect.

“Our loyal and growing client base coupled with our customer service orientated staff is what
has made creditcollect what it is today and why we continue to grow at a rapid rate.” said
Mark Answerth Managing Director.

Mark advised the audience that it creditcollect goal to change our industry stereotype and
set a new standard of professionalism & service delivery for our industry.

Mark also noted that he is proud of the achievements of the company which will celebrate
its tenth anniversary in November this year.



